


Faith Matters (www.faith-matters.org) launched in 2006 as a vehicle to enable faith 
communities to reduce conflict using conflict resolution tools. Faith Matters works on 
integration, cohesion, hate crime and countering extremism projects.  
 

Faith Matters was one of six organisations working together to address the increase in 
anti-Semitic and anti-Muslim sentiments in Europe by supporting tolerance and 
respect for different faiths, religious beliefs and ethnicities within MURAL (‘mutual 
understanding, respect and learning’),  a project that ran from 2018-2019 in six 
European countries – Germany, Greece, the Netherlands, Poland, Portugal and the 
United Kingdom. 

The MURAL project was led by the British Council. It promoted the principles of 

pluralistic and democratic societies. It aimed to foster transnational cooperation, 
exchange of knowledge and exchange of best practice to encourage tolerance 
and counter attitudes that contribute towards acts of hatred and discrimination. 

MURAL partners brought together an empowered network of social activists and key 
stakeholders who became agents of positive change in their communities. The 
project harnessed people’s power for advocacy and their desire for social change to 
creatively engage the people they live and work with. 

Some of the MURAL social action projects led by Faith Matters UK participants were 
around improving critical thinking and social media literacy skills that can help 
counter extremist, hateful, and racist narratives online, assist in identifying bots and 
cyborgs, and provide practical ways to resist and counter extremist narratives.  

As part of this, Faith Matters UK participants have developed this series of toolkits to 
provide practical and legal information around discrimination and hate crimes.  
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